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Problem  
Some shipments are more valuable than others. Some things 
cannot be easily replaced due to cost or rarity. For these 
items, near real-time tracking is critical during shipment.

Lack of visibility into where high-value shipments are 
located and not knowing if they have been opened during 
or after delivery can be costly:

•	 High-value assets may be damaged during shipment, leading 
to unnecessary down-time and potential impact on revenue

•	 Operating costs can increase due to time spent tracking 
down missing shipments

•	 Customer satisfaction may be impacted when shipments 
cannot be located

•	 Lost or stolen shipments can impact profitability

Solution  
AT&T Asset Management - Operations Center (AMOC) 
enabled with IoT tracking allows you to monitor location 
and movement of your high value shipments.  AMOC also 
allows you to manage data from a variety of other sensors, 
such as light sensors alerting you when a shipment has 
been opened and motion sensors indicating if delicate 
shipments have been disturbed.                                                                                        

You can also establish geofencing to determine if your 
high-value assets are outside of established boundaries.

Simply attach an asset tracker or sensor to your shipment to 
manage and monitor your connected assets via AT&T Asset 
Management – Operations Center.

AT&T Asset Management -  
Operations Center (AMOC)  
AMOC is a customizable solution that enables businesses to 
monitor a wide range of IoT assets in multiple locations from 
one centralized dashboard. Using AMOC, businesses can set 
up alerts and quickly identify and solve issues, helping to 
improve operational efficiency and peak productivity of assets.

AMOC Capabilities

•	 Compatible with multiple LTE/LTE-M/satellite/ 
Wi-Fi devices

•	 View historical trends of sensor data

•	 Respond in near real-time to critical issues

•	 Compatible devices are available to monitor humidity 
temperature, motion detection, speed, ambient light 
intensity, and location

•	 Help secure assets with geofencing

Museum pieces | Medical equipment | Farm equipment | Disaster relief equipment | Data center equipment | Construction equipment

AT&T IoT Asset Management Solutions for high-value assets

Know where your valuable 
shipments are in near real-time


