
Robocalls are annoying—and potentially  
dangerous to your data and devices. And 
don’t forget another mobile hazard you 
might face: unsecure Wi-Fi® connections. 

Take heart These 2 apps can help defend 
your devices and data: AT&T Call Protect 
and AT&T Mobile Security.

5.1 billion calls per month
169.6 million calls per day
7.1 million calls per hour
2,000 calls per second
44% of all calls to mobile 
phones will be scam calls in 2019

Source: A Report of the Consumer and Governmental
Affairs Bureau Federal Communications Commission
February 2019. PDF, p.6, sections 13 and 14.

The growing
robocall
epidemic

AT&T Call Protect (Android and iOS)¹

•• Automatic Fraud Blocking detects and blocks 
calls from likely fraudsters.

•• Suspected Spam Warning identifies tele-
marketers and other suspected spam calls.

•• Personal Block List lets you block unwanted 
calls by number.

•• Enhanced Caller ID† identifies unknown  
caller details.

†Available with AT&T Mobile Security and Call Protect Plus

AT&T Mobile Security (Android and iOS)²

•• Device Security helps protect your data from 
mobile threats.

•• Breach Reports alert you to company data 
breaches.

•• Secure Wi-Fi VPN† helps protect your data over 
open (unencrypted) Wi-Fi.

•• Wi-Fi Alerts† warn you if a Wi-Fi network may  
be dangerous to your privacy.

•• Theft Alerts† notify you if suspicious activity  
is detected.

†Available with AT&T Mobile Security and Call Protect Plus

Activate advanced mobile protection from AT&T to identify 
and block spammers and get highly secure Wi-Fi connections

Ban the spam and protect  
your Wi-Fi connections

https://www.business.att.com
https://docs.fcc.gov/public/attachments/DOC-356196A1.pdf
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More security, more control, and better together 
Get more control over unwanted calls and security threats. Log in to Premier to get started.

¹AT&T Mobile Security & Call Protect Plus: Subscribers pay $3.99 per month. Service auto-renews every 30 days unless canceled. For iOS 
users/Apple subscriptions, go to iTunes to cancel your subscription for Plus version. To remove the service entirely, you must cancel the Basic 
version through the app or via myAT&T once your iTunes subscription ends. Payments are nonrefundable (subj. to applicable law). For AT&T 
billing, cancel anytime. Learn about managing your features at att.com/mobilepurchases, by calling customer service at 800.331.0500 (or 
dialing 611 from wireless phone). Cancel within either app. Custom Call Controls: Suspected spam calls are automatically sent to voicemail. 
Manage settings via app. Enhanced Caller ID: Must be in AT&T HD Voice coverage area to be alerted to caller name and location. Reverse 
Number Lookup: Limited to 200 queries per user within 24-hour period. Secure Wi-Fi VPN: Automatically enabled only when your device joins 
an open (unencrypted) Wi-Fi network. Does not work when using certain video streaming apps. Not available while roaming internationally.
 
You can cancel anytime within either app. Learn how to manage your features at att.com/mobilepurchases, or by calling us at 800.331.0500 
(or dialing 611 from a wireless phone). Custom Call Blocking/Controls: All call categories, except for the fraud category, are set to allow. 
Manage call settings in the app. Enhanced Caller ID: Must be in an AT&T HD Voice coverage area. Reverse Number Lookup: Limited to 200 
U.S. queries per user within a 24-hour period. Secure Wi-Fi VPN: Automatically enabled only when your device joins an open (unencrypted) 
Wi-Fi network. Does not work when using certain video streaming apps. Not available while roaming internationally.

²AT&T Mobile Security & Call Protect: Service includes access to AT&T Mobile Security and AT&T Call Protect. Requires download of 
separate apps. AT&T Mobile Security: When Mobile Security app is installed, Call Protect features like Automatic Fraud Blocking and 
Suspected Spam Warning will be enabled. App Monitor: AT&T Mobile Security is not guaranteed to detect or protect against all viruses, 
malware, rooting, and unauthorized app installations, or to prevent data breaches or device theft. AT&T Call Protect: Automatic Fraud 
Blocking may inadvertently block wanted calls. Settings can be adjusted to turn off blocking or allow specifically designated numbers. 
Suspected Spam Warning: Must be in an AT&T HD Voice coverage area for suspected spam call alerts. Suspected spam may include service 
messages and/or other permitted calls.

Eligibility: Available for consumer and business (except for government) postpaid wireless accounts with eligible service. Not available for 
AT&T PREPAID® accounts. Device requirements: Compatible device is required and includes iPhones 6 or newer, running iOS v9.3+ (AT&T Call 
Protect), and AT&T HD Voice-enabled Android smartphones (AT&T Mobile Security & Call Protect). Some features vary by device operating 
system. Phones sold by other carriers or direct from device manufacturers may not be eligible. Rates: Includes access to both services for 
Android, but requires download of separate apps. For iOS users, you will be auto-billed every month through your iTunes account unless you 
cancel your Plus subscription. To manage your Plus subscription, go to iTunes. Data charges may apply for app download and usage. Other 
charges and restrictions may apply.*

https://www.business.att.com
https://www.att.com/mobilepurchases
https://www.att.com/mobilepurchases

