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" Transforming team!

collaboration in retail

With enhanced communications, retailers can build stronger
customer loyalty and streamline'workflows across the value chain.
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Transforming team collaboration in retail

The benefits of
Webex with AT&T

Research by McKinsey has found that retailers that offer a good customer experience

are 80% more likely to retain customers than their competitors. They also grow their
business at twice the rate of retailers with an average customer experience.m What'’s

more, a 2018 study found that 73% of U.S. retail customers want a seamless shopping
experience across all touchpoints — in-store and digital. But only 7% of American

retailers actually deliver this.l?!

This discrepancy between consumer expectations and the
state of the market gives fast-moving retailers the ability

to meet customer demands and the chance to seize the
competitive advantage. The good news is that emerging
technologies such as Al-driven analytics, chatbots, and
augmented reality give retailers the capabilities they need to
meet or exceed today’s rising customer expectations.

To reap the full benefits of these technologies, retailers
must build an environment that supports them. Among
other things, this means improved communications, greater
transparency, and systems designed to make it easier for
staff to share and collaborate across all touchpoints.

AT&T is an expert in business communications with 10
years’ experience working with the retail sector. Working
with retailers in almost 200 countries on 6 continents, the
AT&T retail division delivers solutions, such as enterprise
core-networking, mobility, and cybersecurity services, to
some of the world’s leading brick-and-mortar stores as
well as online merchants.

In this market brief, we look at how Cisco Webex with AT&T
can help retailers deliver a better customer experience.
Whether as a stand-alone platform or as part of an
enterprise-wide collaboration approach, Webex with AT&T
can accelerate your business and give you a head-start on
the competition.

1.Duncan, E,, Fanderl, H., Freundt, T., Maechler, N. and Neher, K. (2019). Customer experience:Number 2: New capabilities, new audiences, new opportunities. [online] Mckinsey.com.
Available at: https://www.mckinsey.com/~/media/mckinsey/featured%20insights/customer%z20experience/cx%20compendium%202017/customer-experience-compendium-july-2017.ashx

[Accessed 7 Jul.2019].

2.BRP Consulting. (2019). 2018 Customer Experience/Unified Commerce Survey - BRP Consulting. [online]
Available at: https://brpconsulting.com/download/2018-unified-commerce-survey/ [Accessed 7 Jul. 2019].

Streamline communication and help
workers break out of silos.

Continually integrate new apps and
technologies into a future-ready system.

Deliver consistent, timely training and
onboarding without travel costs.

Simplify all your communications needs
under one subscription.

Modernize your communications
infrastructure without upfront CAPEX.

Choose a future-ready platform that
integrates cloud, third-party solutions,
and on-premises.

Consolidate vendor management with one
company and one key contact.




A recent study found that companies in
which there was a high level of alignment
between the marketing department and
customer-facing sales staff had a 38%
higher sales rate and a 36% higher customer
retention rate than rivals in which the two
functions did not communicate effectively.!

Why Webex with AT&T

astructure that enables managed
igration to cloud, over time.

oking for an immersive collaboration platform
o boost productivity.

“AT&T has provided the solution we
needed and worked closely with our
nology teams to ensure a
ess transition. The capability of
providing a uniform voice/video solution
to our locations in North America, EU,
and Asia was critical for our success.”

Director of IT Infrastructure - Global Retailer




Transforming team collaboration in retail

Building a better customer experience

Use case: Launching a new VIP-shopper service

To increase spend and improve
loyalty among high-value
customers, a retailer launches a
personal-shopper service.

Use case: Two retail groups merge

Two retail groups in the same
sector merge as part of along-
term strategy to competein a

diversifying market.

Improves collaboration among employees,
customers, and partners.

Gives HR a platform to deliver consistent,
high-quality training.

Enhances customer access to virtually all
sales channels and touchpoints.

To coordinate set-up and training,
a common project space is created
on Webex with AT&T, for both HQ
and branch staff.

The companies need to align their
business practices and processes.
To start, they set up a series of
Webex calls.

premium shoppers get the best

and cross-sell opportunities.

Using encrypted document
sharing, executives create merged
policy documents in a highly
secure environment.

How Webex with

transform your
organization

When the project goes live, personal
shoppers use Webex Calling to help

experience — and to maximize upsell

AT&T canhelp

Personal shoppers use arange of
Webex with AT&T functions to share
documents such as brochures and
promotions, and to webcast sales and
how-to videos to the customers.

Thanks to shared calendars, voice
and video calls, and meeting rooms,
the corresponding departments at
both firms drill down into the details,

to align at an operational level.

Gives the customer a unified view of their
sales history in all channels.

Makes improved communications between
branches possible.

Accelerates communication and
increases agility.

To help ensure that personal
shoppers in all branches are
always informed of the latest
promotions, HQ uses Webex with
AT&T for regular training sessions.

The communications and
collaboration tools of Webex
with AT&T helped the new company
onboard fast with minimum need
for travel.



Transforming team collaboration in retail

Choose AT&T as your collaboration specialist

AT&T is a leader in communications technology and infrastructure, with a global network that helps
secure more connections than any other communications company in North America.

AT&T VPN

provides outstanding network performance,

AT&T IP W AT&T Dynamic
@ Flexible Reach g Traffic Management

can reduce your monthly spending

reliability, and consistency to ensure highly
improves employee productivity by prioritizing secure data networks. It provides improved
your business applications including Webex with

through on-net calling. application performance including Webex with

AT&T and QoS for mobile devices. AT&T whilst maintaining network control.

Our experts will help you envision and The world’s largest Cisco Webex deployment; The AT&T network connects businesses in

Webex with AT&T deployed to over countries and territories, representing

400,000 employees 99% of the
worldwide. global economy

strategize a UC transformation roadmap.
With a track record in delivering

world-class solutions,

AT&T has the capabilities and expertise required
tointegrate and automate your siloed voice, UC,

and collaboration technologies.

Webex with AT&T is your gateway to new standards in team collaboration and innovation.

AT&T Business

www.att.com/collaboration
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https://www.business.att.com/portfolios/collaboration.html?source=EBVcDFWHR00000VcL&wtExtndSource=T108012019&LNS=OOF_VC_WEC_VTRTLwebex_0819

