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In a rapidly changing market, better communications mean
accelerating time to market and streamlining supply chains.
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A recent study on the application of artificial intelligence (Al)-driven analytics in the

oil industry found that data-based drilling cut non-productive downtime by 45%."
According to a 2018 paper on Industry 4.0 technologies in manufacturing, the use of

Internet of Things (loT) technology on the factory floor can cut product defects by 45%."

In logistics, the use of data-driven technologies can help cut fuel costs by up to 25%
and boost vehicle utilization by 20%.” Manufacturing and industry are changing rapidly.

Emerging technologies such as artificial
intelligence, data analytics and the Internet
of Things all promise to revolutionize the
way factories are run, logistics schedules are
planned, and systems are maintained.

Rather than operating according to the law of averages, each
sub-system can be run according to specific, data-derived
tolerances. This will maximize both uptime and productivity.

To reap the full benefit of these, and other developments in
technology, companies in the manufacturing and industrial
sector must build an environment that supports and
propagates technologies like Al and loT. Among other things,
this means improved communications platforms with greater
integration, automation and intelligence to enhance how

manufacturing operations collaborates with parties across
the supply chain - as well as all agents up the value chain.

AT&T is an expert in business communications with over

ten years’ experience working with industry, including
manufacturing, logistics, construction, and more. Our
experts deliver solutions such as enterprise core-networking,
mobility, and cybersecurity services to companies
throughout the U.S.

In this market brief, we look at how Cisco Webex with AT&T
can help manufacturers deliver a better ecosystem and
customer experience as well as accelerate the highly secure
and compliant sharing of information internally. Whether as
a stand-alone platform or as part of an organization-wide
approach to collaboration, Webex with AT&T can accelerate
your business and give you a head-start on the competition.
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Transforming team collaboration in manufacturing

The benefits of
Webex with AT&T
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Streamline communication and help
workers break out of silos.

Simplify your communications needs
under one subscription.

Modernize your communications
infrastructure without upfront CAPEX.

Integrate with third-party solutions, cloud,
and on-premises.

Choose a future-ready hybrid solution that
combines cloud and on-premises.

Help support compliance, transparency,
and ease of auditing.

Consolidate vendor management with one
company and one key contact.
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Building a better ecosystem experience

Use case: Communicating design changes down the supply chain

e

In response to user-experience
research, a manufacturer decides to
change the design of a productina
way that makes it easier to operate.

To operate a just-in-time
distribution network, a new
logistics provider needs
improved visibility of orders.

Using Webex Calling with AT&T,
product designers and plant managers
hold a series of accelerated meetings
to get the improved products into
production faster.

By using Webex Teams with AT&T,
the company gives the distributor
near-real-time access to case-
management information.

Suppliers and partners get quick access to

manufacturing specialists, regardless of location.
This expedites decision making on production,

design changes, and more.

Distributors can plan, track, and optimize

logistics, coordinate better with production
timescales, changing just-in-time customer

schedules, and other factors.

The COO gives near-real-time
sign off for production to
begin using the Webex video-
conferencing function.

Individual managers from the
two companies use the full range
of Webex with AT&T features to
collaborate regularly,improving the
flow of information.

How Webex
with AT&T can help
transform your
organization

Transforming team collaboration in manufacturing

To ensure that channel managers,
distributors, retailers, and marketers
allunderstand the change, the
engineering department hosts a
webinar using Webex with AT&T.

Using video conferencing and call
function, the company can give the
distributor increased notice of delays
and changes to the schedule.

This rapid turnaround process cuts
downtime and allows the company
to bring the new and improved
product to market faster.

With greater access to the
distributor and other suppliers
in the chain, the manufacturer
reduces delays and cuts costs.

Managers standardize the collaboration
between different plants to improve workforce
management and resource planning.

Resellers handle queries and replacements

faster, reducing the number of customer
complaints. This helps improve customer

experience and brand sentiment.
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Choose AT&T as your collaboration specialist

AT&T is a leader in communications technology and infrastructure, with a global network that helps
secure more connections than any other communications company in North America.

AT&T VPN

provides outstanding network performance,

AT&T IP W AT&T Dynamic
@ Flexible Reach g Traffic Management

can reduce your monthly spending

reliability, and consistency to ensure highly
improves employee productivity by prioritizing secure data networks. It provides improved
your business applications including Webex with

through on-net calling. application performance including Webex with

AT&T and QoS for mobile devices. AT&T whilst maintaining network control.

Our experts will help you envision and The world’s largest Cisco Webex deployment; The AT&T network connects businesses in

Webex with AT&T deployed to over countries and territories, representing

400,000 employees 99% of the
worldwide. global economy

strategize a UC transformation roadmap.
With a track record in delivering

world-class solutions,

AT&T has the capabilities and expertise required
tointegrate and automate your siloed voice, UC,

and collaboration technologies.

Webex with AT&T is your gateway to new standards in team collaboration and innovation.

AT&T Business

www.att.com/collaboration
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